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 La Silla Problems Report: On Going 
LPRS 

TEL/INS/ 

GEN 
Description Action 

010378 3.6m Communication between STS and BOB failed. AGO: STS not supported by ESO, just do the work around. Close 
 

010377 EFOSC MIDAS PCO failed AGO: Manny process running, just kill midas process  like finished in 11 like, 
under directory midwork. 
 
FORGR11.CTX 
RUNNING11 
FORGR11.KEY 
FORGR11.LOG 
     Close 
 

010374 WFI WFI Read Out No news 
010370 HARPS Polarimeter get stuck (Slide function) PSI: Waiting for news from N. Piskunov about the spares to plan the repair. 

 
010368 FEROS Fibers shifted in the slit? JFL: ISA confirmed that the spectrum looks fine in the CCD compared with 

previous ones, what makes unlikely that the fibers have moved. I also checked 
the calibration unit and, with the exception of a minor readjustment on the red 
FF lamp, all lamps and selection mirror look OK. 
VA Rodolfo Barba reduced again data from 6/02 which were originally OK and 
got shifted lines in the new reduction. This aims to a problem in the DRS. I 
reassigned the LPR to DHA. 
JFL: VA R. Barba could identify that the problem came from a wrong 
identification of the orders from the FF calibration. With the kind help of Mr. 
Oliver Schuetz who gave us the hint to modify the DRS init.prg file, I could edit 
the script to skip one column (the wrong one) and so allow identifying a weak 
one at the blue side. I copied the original file to init20110213JFL.prg. 
I included the email I got from Oliver Schuetz with the suggested changes in the 
LPRS. 
I suggest monitoring for a couple of days and then closing it. 
Important remark: besides the support from Oliver, the help we got from VA 
Rodolfo Barba was crucial to understand and solve this problem. 

010367 NTT Fallback Init mode activated for unknown 
reasons in Mask/Slit wheel 

PSI: please log here any new occurrences of this problem (with this function or 
other ones). 
 

010363 2p2 The wfwacu Work station located in the Feros 
room is not working. 

A failed attempt to revive the WS was made by PGL, JFL. Waiting for news 
from IT (MPA). If no spare is found, we must see the way to migrate the 

software to another WS. 
010352 2.2m Combined Offset failed The telescope did not go back to original position after applying an offset. To be 

tested in next technical time. 
010347 NTT nonsense data in autrep script Assigned to software 
010345 2.2m No Zero Point data plotted by autrep Assigned to F. Selman to verify. 
010342 EFOSC EFOSC2 pipeline not producing Zero Points Assigned to DHA 
010341 FEROS red/blue flux of FF lamps is out of 

balance 
Waiting for wfwacu to be repaired or installation of an xterm in FEROS 
calibration lamps room. 

010334 2.2m IfControl - A fatal error occurred. JUR: According to the TCS log, the first failure was caused by M2 focus preset 
command, which is a known issue.  Then ifControl recovered by itself and 
accepted several other commands, but then at 5:11 prsControl (preset control) 
was terminated with signal 15 for no apparent reason after completing. 
Monitoring. 

010331 NTT keyword heater power in AUTREP Waiting for scripts generated by AGO to be archived. 
010322 FEROS Feros cannot take exposures with the ADCA IN PSI: For some unknown reason, the limit switch that defines the "park" position 

for the scsm mirror has changed position. This switch is used by the hardware to 
prevent collisions with the ADC unit, thus the hardware will not move the ADC 
if the "park" position is not active on the scsm function. However, the original 
park position was defined at 2000 enc, and now the park limit switch is 
activated at <=1000 enc. We don't know why this has changed, but until we 
have a chance to examine the mechanics (dismounting WFI and Feros adapter) 
we have changed the "park" position to 1000 enc in the Feros configuration file 
femcfgICS.cfg 
We will monitor this until we can do the inspection. 
Kept Open until inspected 

010312 WFI WFI Tracker CCD software failed Recurrent problem. Left open to quantify occurrence. 
010320 2.2m TCS panels frozen PSI:As planned, on Nov. 24 the VME CPU was replaced with a spare in order to 

see if this problem reappears (same as LPRS010313). We should keep this 
LPRS open in monitoring for a few weeks to see if this action made any 
difference. 



JFL: Please keep monitoring until Feb 28 2011 when it can be closed if it does 
not occur again. 

010311 SOFI Missing program ID in the headers of SofI 
calibration frames 

JUR: script ready, it reports to a terminal in wsofi every hour (between 1 and 9 
UT), whether the number of SOFI fits files equals the number of SOFI fits files 

containing PROG ID keyword.  The script will verify if all SOFI fits 
CURRENTLY present in $INS_ROOT/SYSTEM/DETDATA (BUT NOT in 

DETDATA/2011-01-xx!)  
010307 SOFI SOFI noise problem Electronic noise appears at random positions on the SOFI detector. (rotator = -

155 degrees) 
This noise affects 2 quadrants and it doesn't seem to depend on the position of 
the rotator. 
Left open to get an idea of its recurrence 

010261 2.2m WFI filter error doesn’t abort DOME FLAT 
OB 

IKA needs time to look into the code. Not possible now. On hold. 

010237 Other Two comunnications Phones are in bad 
state 

Reopen. Phone 4541last three days after repair. 

 
 La Silla Problems Report: Last Weeks  NTT 
LPRS 

TEL/INS/ 

GEN 
Description Action 

010383 WFI WFI stuck during the transferring of the image Assigned to software 
010382 NTT Image Analysis failed Solved by redoing temporal gains. Close 
010381 NTT Init M1 & M2 failed JFL: Same origin as 10382. All actuators were verified running 

current and temporal gain test procedures which yield no fault in 
the actuators. After rewriting the temporal gain Db the IA could 
be finished without major problems. 
The system was checked for a second day and it performed well. 
Close 

010380 Other Sybase Upgrade to 15.0.3 proposed for April21,2010 ISA: Note that the date was chosen because: 
1) NTT tech time (install Ultraspec) 
2) SOFI visitor leaves the next day, so (s)he can wait for his/her 
calibs 
3) 3.6m/HARPS, does not generate many calibrations 
4) 2.2m/MPG time, so no impact on regular ESO programs 
5) There can be support from Garching if needed (following day 
is Friday...) 

010379 WFI Guiding camera stuck MCA: Solved by doing a full startup.  
 

 
 La Silla Technical Action Points 
Telescope 
/General/ 
Safety 

Create 
Date Problem Short Description Action Status Responsible Deadline 

3.6m  PC 3.6m console need more RAM 
memory 

PC was upgraded by AMA, PGL Done IT Not 
assigned 

HARPS 26.1.11 01526 The installation of a tip-tilt 
table, requires the implementation of 
a dedicated software. 
 

To definitely install the tip-tilt table software as 
part of the 3.6m control system. Could be done 
during M1 aluminization but it must be 
coordinated. 
 

New Software Not 
assigned 

General 11/1/11 01525 Relocate Dome Status file 
“dome.last” to a more reliable machine 

PSI and GVA are discussing and advance in this TAP 
Assigned Software 01/04/11 

General 9/01/11 01524 Installation of cable channel 
and power for Safety Cameras 
system 

Work advancing. AWR sent the following e-mail in 
relation with this work: 
I will be in La Silla for a Full turno April 13-20. 
During this turno I will need some additional 
Support to install Electrical and Cable connections 
to: 
- TRS 
- Warehouse 
- SEST 
- 3p6 (possible). 
I therefore request that someone from 
Maintenance/Electrical is available for this period. 

All 
cameras 
left by 
AWR in 
La Silla 
are 
installed. 
The next 
group of 
cameras 
is going 
to be 
installed 
while 
Andy is 
in La 
Silla in 
April. 

AWR 31/03/11 

NTT 4/14/09 Reflections from filters due to 
different angle from the wheel used 
at 3.6m 

JPI promised to have it ready for next week. Assigned
. Pending 

Mechanics 
(Paranal) 

8/30/09 

General 9/13/09 The freeze of VLT and/or MIDAS 
software with their libraries in La 
Silla and the corresponding 
hardware potential failure. 

Not done in August. Waiting for a new date to be 
tested in the NTT Assigned

. Pending 
Software/IT 
(Paranal) 

31/08/10 

 



 La Silla Change Requests NTT 
CRE Number Telescope 

- General Description Status 

LSO-CRE-
70400-0004 

NTT Improving NTT Fiber twister 
 

RME informed us that the tests performed in Paranal with our fiber are showing that even 
after 9 turns there is no attenuation. Final installation date to be confirmed (21st of April) 
by R.Medina.  

 General Implementation of WIKI in La 
Silla IKA will clarify with JUR and GIH the extent of support we will get from JUR in the 

Wiki organization. 

LSO-CRE-ESO-
80010-0002 

General Sequential servers shutdown in 
case of emergency 

There are still some details that have to be the review before proceeding. 

 
 

 
 La Silla Projects  
Telescope/ Instrument 

DESCRIPTION Action 

3.6m HARPS Sec.Guiding Waiting for GLC report of last test time and ASE upgrade of the tip-tilt software to be part of 
HARPS control interface.   

3.6m GP camera focus 
modification 

It has been decided to have this work done during the 3.6m coating (13th to 19th of April)   

 
 La Silla Miscellaneous 

Item DESCRIPTION 

Policlinic - Eso staff and VA suffered gastrointestinal problem likely product of food poisoning from Friday lunch / dinner.  
Eleven persons in total have reported problems, some of them attend to the policlinic. Paramedic Ronny 
Acuña made a check of the kitchen finding that all procedures in food handling seem to be well applied. JDU 
will send food samples for analysis and request the visit of a consultant to verify the food manipulation 
process. 

Safety - Landing strip. The case is in hand of director office now. 
- The PR for “Tachas” (road light) is proceeding. Thirty unit are for La Silla 
- Autonomous equipment are in maintenance in Santiago 
- JDU showed the card sized booklet about La Silla safety, a simple and good way to inform VA. 
- BAH mentioned that some minor materials are needed to finish the security cameras installation and he will 

need the approval of CSP to us ehte safety budget. 
- JDU informed that starting this week, Claudio Verdugo from Seguridad Norte will replace Johnny Valdivia as 

night guard. 

Power - BAH has received two quotations for the replacement of the ground protections in Pajonales substation and a 
third one is expected for this week. 

 
 

Weekly Report of La Silla TMES/DNOS/SLAS 07.02.2011-14.02.2011  
Prepared by: TMES-DNOS 

 
NTT EFOSC NTT 
Date Name(s) Action LPRS / WO / MAX 

16.3 AMA A new Power Supply for the EFOSC Note Book DELL was provided by Percy 
Glaves. The Note Book is now in the NOB Control Room because the chain lock 
protection is missing. 

 

 
NTT SOFI NTT 
Date Name(s) Action LPRS / WO / MAX 

    
 
NTT Telescope/Adapters/Dome/Hydraulics NTT 
Date Name(s) Action LPRS / WO / MAX 

07-14.03 FVA, EVE, 
GAG 

Daily inspect to building and telescope from Maximo (7 work order) M 

12.3 MCA/JFL/ 
AMA 

While doing image analysis, in the moment to use "ONECOR", the following 
error appear (several times) :  "actionERR_SET_OPTICS”. The Image Quality 
Table was corrupted. It was necessary to make twice the GAIN test on the 
Zenith in order to reconstruct the table. We are not sure how the table comes to 
be corrupted. The only explanation is that the temporal gain procedure was made 
with the telescope not at zenith, creating a wrong table. This last hypothesis was 
tested by Monica C. and she obtained similar values in the Db to the ones found 
when the fault was detected, by doing the gain test with the telescope ~ 60 deg.  in 
elevation. 

10382-10382 

14.3 AMA/JVI The Side B Telescope Calibration Lamp 1 and 2 container, was with a high leak 
current, over 40 ma, that make that the Differential switch jumps. When we open it 
we found all the internal cables isolation burned and totally crystallize. It was 
impossible to repair, so we found an spare unit and we have to change it. Problem 

 



is that the Original unit is modified so we have to modify the spare also. This is 
pending at the moment AMA is going down. 

 
ASM                                      Dimm                                                                                                        ASM                 
Date Name(s) Action LPRS / WO / MAX 

    

 
 
 

3.6M HARPS 3.6M 
Date Name(s) Action LPRS / WO / MAX 

07-14.03 GSM Daily control of  telemetry                M 
08.03.11 GSM Change LN2 Dewar (120 Lts.)  
 
3.6M Telescope/Adapter/Dome/Hydraulics 3.6M 
Date Name(s) Action LPRS / WO / MAX 

07-14.03 EVE, FVA, 
GAG 

Daily inspect to building and telescope from Maximo (7 work order) M 

09.03.11 GSM, ASA Cleaning mirror M1 with CO2  
14.03.11 GSM, ASA, 

MCA 
Cleaning mirror M1 with CO2  

2.2M WFI 2.2M 
Date Name(s) Action LPRS / WO / MAX 

    
 
2.2M FEROS 2.2M 
Date Name(s) Action LPRS / WO / MAX 

10.01 PGL, JFL Investigating the possibility to replace the bad WFWACU work station with a spare 
one found in the warehouse. Unfortunately the models are not compatible  and the 
machine did not recognize the disks (C110 the original and  C200 the spare). The 
wfwacu run all the telemetry for FEROS and, in case that no spare is found, we 
must move these modules to another machine. 

010368 

07-14.03 GSM Daily control of  telemetry M 
09.03.11 GSM Change LN2 Dewar 120 Lts.  
2.2M GROND 2.2M 

Date Name(s) Action LPRS / WO / MAX 

    
 
2.2M Telescope/Adapter/Dome/Hydraulics 2.2M 
Date Name(s) Action LPRS / WO / MAX 

13.03 JFL Analysing the pointing run of 16/02 for WFI and GROND. Unfortunately the data for 
WFI was lost and it made impossible to do the comparison between both 
instruments. A new pointing run will be made on 27.03.2011. Current Grond model 
has a RMS of ~13 arcsec and it can be improved up to 4.5 arcsec by applying the 
new coefficients calculated. However, both models have many common terms, thus 
by installing a new model for GROND will affect WFI. The best solution would be to 
install three different models, one for each instrument. 

 

07-14.03 EVE, FVA Daily inspect to building and telescope from Maximo (7 work order) M 

09.03.11 FVA, RAR Change Relay Finder 110 AC, (F12),  rotation system Dome  

09.03.11 FVA, RAR Maintenance UPS M 

 
1.54M Danish 1.54M 
Date Name(s) Action LPRS / WO / MAX 

    

 
 
REM LN2 System/Telescope/Instrument REM 
Date Name(s) Action LPRS / WO / MAX 

10.03.11 GSM, BAH Change Dewar’s LN2  



Schmidt QUEST Cam/Telescope/Dome/Hydraulics Schmidt 
Date Name(s) Action LPRS / WO / MAX 

09-11.03 FVA, EVE, 
GAG, BAH 

Change support wheels Dome, No. 1 y 6  

03.10 BAH JFL The small compressor that blows air to the Quest camera window was reported to 
run continuously. This is a compressor originally designed to run on 60 Hz and it is 
operated at 50 HZ what makes that it hardly reaches the nominal working pressure 
after all these years working at a high duty cycle. After consulting with D. 
Rabinowitz, we lowered the high setting point of the presostat to 84 PSI and now 
the compressor has a duty cycle of ~ 60% on. 

 

 
Other Tel National Telescopes Instrument/Dome/Hydraulics Other Tel 
Date Name(s) Action LPRS / WO / MAX 

    

 
General NTCCD General 
Date Name(s) Action LPRS / WO / MAX 

    
 
Site General Maintenance and Infrastructure Site 
Date Name(s) Action LPRS / WO / MAX 

08-10.03 ERI, SAV, 
RAR 

Maintenance stairways of access building NOB (works of painting)  

11.03.11 SAV, RAR Grubbed on the way between shops and building NOB  
12.03 JFL The Cerme time generator has shown a pretty stable behaviour. By comparing its 

drift with the 1 PPS coming from the GPS, it has had a drift of 11 ms in 22 days. 
After this result, we can relax with the time system for 2.2m and 1.54m telescopes. 

 

    
 
Site Logistics / Safety / Security Site 
Date Name(s) Action LPRS / WO / MAX 

13.03 JFL We had a moderate case of food poisoning with symptoms starting during the 
morning of 12.03 and involved six astronomers, one TIO and the night guard. The 
paramedic was requested to investigate and evacuate a report.  

 

12.03.11 GSM Control system of alarms 3.60 Silent Knight, it proves of sensors  
 
 
Misc. Miscellaneous Misc. 
Date Name(s) Action LPRS / WO / MAX 

07-11.03 FVA, EVE, 
GAG 

4  WO From Maximo Preventive Maintenance electric and mechanic M 

09.03.11 EVE, FVA, 
BAH 

Disassembly of two tires to crane LIEBHERR and send to La Serena for repair  

8-13.2 AMA New version of the 220 Remote Control circuit was made trying to be in line with the 
lasts indication made by users and maintenance team. Please see at: 

http://www.ls.eso.org/lasilla/support/electronics/Documentation/Html/1RemoteRemo
teControl.htm 

 

7-14.3 AMA A lot of WO were made.  
11-13.01 JFL Introductions to VA Samuel Duddy (NTT)  
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List of Acronyms 

AGO: Andrés González TMES 
ALE: Angélica León DNOS 
AMA: Agustin Macchino   TMES 
API: Aldo Pizarro  ELC (Paranal) 
ASA: Ariel Sánchez DNOS 
BAH: Bernardo Ahumada TMES 
CSP: Christian Spille SAFETY (Paranal) 
DVE: Doralisa Vejar ECHAS 
EMA: Eduardo Matamoros DNOS 
EVE: Enrique Vera TMES 
FCA: Francisco Cáceres DNOS 
 

FLA: Francisco Labraña DNOS 
FOL: Francisco Olivares MEC (Paranal) 
FRO: Francisco Rodríguez MEC (Paranal) 
FVA: Francisco Valdivia ESENER 
GAG: Gregorio Aguilera SERVITODO 
GIH: Gerardo Ihle 
GES: Gerardo Smith ESENER 
JAL: Javier Alarcón DNOS 
JCU: Javier Cuellar ESENER 
JDU: Javier Duk SLAS 
JFI: José Figueroa MEC (Paranal) 
 
 
 

JFL: Juan Fluxá TMES 
JPI: Juan Carlos Pineda MEC (Paranal) 
JUR: Josefina Urrutia SOF (Paranal) 
JVA: Javier Valenzuela   ODT (Paranal) 
JVI: Jorge Vilaza   TMES 
LGA: Leonardo Gallegos DNOS 
LWE: Luis Wendegass TMES 
MVA: Manuel Valle ECHAS 
MCA: Mónica Castillo DNOS 
PIA: Andrés Pizarro SAFETY (Paranal) 
MPI: Manuel Pizarro DNOS 
 

PAR: Pablo Arias DNOS 
PLS: Paul Le Saux DNOS 
PSI: Peter Sinclaire  TMES 
VAO: Oscar Varas TMES 

 


